
Auto Dialer – Installation & Programming Instructions 
Model 3232GHiQ 

Congratulations on your purchase of the Auto Dialer Model 3232GHQ-911. Please read below. 

 

INSTALLATION:   
To install your auto dialer, please use the diagram shown above as reference, and follow these 4 steps: 
1) Unplug the existing telephone cable from your existing phone. 
2) Plug this cable into the LINE port of the Dialer. 
3) Plug one end of the new telephone cable (e.g. patch cord included with Dialer) in the TEL1 or TEL2 of the Dialer. 
4) Plug the other end to the existing phone socket (same place where you removed the existing cable in step1).   
Done! 
LOCAL PROGRAMMING: 
Follow the instructions below only if you wish to program your Dialer. 
1. Lift off the handset to hear dialtone. 

2. Enter: *** wait to hear ‘BEEP’ — log in the system.  

     IMPORTANT:  You must start entering the above sequence within 1-2 seconds after hearing dialtone. 

3. **9** wait to hear ‘BEEP’ — wait to hear ‘BEEP’ – enters setup mode. 

4. *9*1**200*NUMBER** — wait to hear ‘BEEP’ – enter phone number to be auto dial. 

5. **27#* — wait to hear ‘BEEP’ – enables auto dialing mode. 

6. **235* — wait to hear ‘BEEP’ – enables auto dialing mode. 

 
Note (1): Actual commands are in bold.  The rest of the letters above are comments.  
Note (2):  You need to start inputting the digits using a dial-pad of your analog phone within 1 second from lifting up the 
handset.  Otherwise, the dialer will automatically dial the number in stored. 
Note (3):  NUMBER can be any string of digits 0-9 including #.  

RESET OR RE-PROGRAMMING: 
If you need to re-program your dialer, wait 2 rings before picking up the handset where the Dialer is installed, then enter: 

*#1234  wait to hear ‘BEEP’ — log in the system*.  At this time, follow steps 2-6 above to re-program your Dialer.  

 
REMOTE PROGRAMMING: You may* be able to remotely program your Dialer by calling in the phone line where the dialer 
is installed from another phone e.g. cell phone.  You will need someone to pick-up the handset where the dialer is 
installed at the other end in order to program it remotely.  Then, call the phone number where the dialer is installed, and 
follow the RESET instructions, and then the PROGRAMMING instructions.     
* In some cases, remote programming may not be possible due to the telecom equipment connecting your call.  In this 
case, you will need to do local programming as shown above. 
 
For additional support programming you Dialer, please visit hqtelecom.com 

https://www.hqtelecom.com/auto-dialer
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